TOWABLE CUSTOMER SERVICE
DEPARTMENT PERSONNEL

John Q. Smith « Ext. 5166
Director of Service
Towable Division

jsmith@qulfstreamcoach.com
E-Fax #: 702-973-3900

PARTS DEPARTMEMT / FAX 702-973-3800
towparts@gulfstrearmcoach.com

David Fine « Ext. 5187 Cathy Chrisman ¢ Ext. 5182 Elizabeth Edmonds * Ext. 5202
National Towable Parts Representative Parts Representative
Parts / Shipping Manager cchrisman@gqulfstreamcoach.com partswriterl@gulfstreamcoach.com
dfine@qulfstreamcoach.com Orders, Credits & Traces shipments Orders, Credits, & Traces shipments

Amy Jones ¢ Ext. 5217 Victoria Ewers ¢ Ext. 5295 Marjorie Baker  Ext. 5196
Parts Representative Parts Representative Parts Representative
partswriter3@gulfstreamcoach.com partswriter4@gulfstreamcoach.com partswriter5@gulfstreamcoach.com
Orders, Credits, & Traces shipments Orders, Credits & Traces shipments Orders, Credits, & Traces shipments
SHIPPING MANAGERS

Anita Baker « Ext. 3460 Lisa Maltos * Ext. 3679 Teisha Juday « Ext. 5317
51shipping@qulfstreamcoach.com 57ship@qulfstreamcoach.com 59shipping@gqulfstreamcoach.com
Plant 51 - 800-289-8787 67shipping@gulfstreamcoach.com Plant 59 - 800-289-8787

Plant 57, 67 & 78 - 800-289-8787



SERVICE DEPARMENT / FAX 574-966-1332
towtech@gulfstreamcoach.com

Mike Ward ¢ Ext. 5208 Dick Crawford « Ext. 5188 Larry McLean  Ext. 5159
National Towable Service Technician Service Technician
Customer Service Manager dcrawford@qulfstreamcoach.com Imclean@gqulfstreamcoach.com
mward@gulfstreamcoach.com Service Calls & Prior Authorization Service Calls & Prior Authorization

Pam Larrison ¢ Ext. 5507 John Bruhn ¢ Ext. 5213 Fabi Hernandez « Ext. 5219
Service Technician Retail Representative Retail Representative
plarrison@qulfstreamcoach.com jbruhn@gqulfstreamcoach.com fhernandez@gqulfstreamcoach.com
Service Calls & Prior Authorization Retail Calls & Prior Authorization Retail Calls & Prior Authorization

WARRANTY DEPARTMENT / FAX 574-966-1331

INFORMATION COORDINATOR

Kathy Bragg ¢ Ext. 5167 Tomi Sue Kauffman « Ext. 5254
National Towable Warranty Data Processor
Warranty Administrator tkauffman@gqulfstreamcoach.com

kbragg@qulfstreamcoach.com

Jim Shawgo « Ext. 5171
jshawgo@qulfstreamcoach.com

Gulf Stream Towable Division

Kristine Yeatts « Ext. 5201 Cindy Nolan « Ext. 5222
Warranty Claims Processor Material Rejections/
kyeatts@gqulfstreamcoach.com Warranty Claims Processor




